How does a customer pay their bill?

The following is an example of what the customer will experience when paying their bill
at a PaySite Kiosk:

Figure 1 is the first screen seen by the customer. All screens on the machine operate by
touch, so the customer simply touches the screen to proceed.
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pay your bills here.

FAST EASY

touch here to begin...

Figure 1

The next screen to appear is the “User Agreement” (see Figure 2). Essentially, it is
asking the customer to give U.S. Payments permission to send their payment to the
appropriate Biller or company. At this point, the customer would touch either
“ACCEPT” to proceed or “DECLINE” to return to the first screen.

USER AGREEMENT By accepting this agreement you agree to
the terms and conditions as stated below.

USER AGREEMENT

By clicking "l accept." the customer initiating a Payment Instruction (the “Customer”) irevocably
and unconditionally accepts and agrees to all of the following terms and conditions of Customer's
use of the electronic Bill Payment System provided by US PAYMENTS, LL.C. an Oklahoma
limited liability company (USP?) whether initiated by Customer via Intemet telephone, or a
payment kiosk

Definitions: As used in this User Agreement the following terms shall have the following meanings:

“Bill Payment System™ means the electronic bill payment system provided by USP.
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Figure 2




Figure 3 shows the next screen. The customer chooses the Bill Category.

Utilities. Credit Cards

Figure 3

In Figure 4, the customer chooses the Biller or company to which they would like to
make a payment.

BILLERS Please select a Biller from the list below.
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The next screen (Figure 5) is a disclosure screen with the barcode scan line instructions.
We can also add a separate disclosure screen with payment reporting instructions.

DISCLOSURE

Figure 5

Figure 6 is a screen that will appear if the barcode scanner is unable to capture the
barcode line of the bill or the account number manually entered is incorrect. At this
point, the customer can rescan or manually enter the account number (Figure 7).

Figure 6



If the customer chooses not to scan the bill statement or encounters an error with the
barcode scanner, they can manually enter their account number (Figure 7).

Consolidated Using the keypad please enter your account
Communications number and touch ‘Enter'.

The customer will then enter the spelling of their last name (see Figure 8), telephone
number with area code, and the last four digits of their social security number or a four
digit pin (Figure 9).

CUSTOMER ' 5 CUSTOMER
INFORMATION INFORMATION

W

Enter your tel number and p
identiier information as shown and touch 'Enter’.
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Figure 10 gives the customer the options of paying by cash, check, or credit card. If the
customer is on your Hot Check File, they will only see the cash and credit card payment
options (Figure 11).

Figure 12 is another disclosure screen informing the customer the kiosk does not give
change. This screen is also for a biller where a customer fee is not applied to the
payment. Figure 13 shows the screen when a transaction fee is charged.

NOTE: This kiosk DOES NOT give change. Any additional NOTE: This kiosk DOES NOT give change. Anynd&ondptyrmu
will be credited to your service: gv:ccwmmhnspm will be credited to your services account with the respective Biller.

Touch 'Accept’ to proceed, Otherwise, touch ‘Cancel’. Yournnndonfuh
Touch Accept 1o proceed. Otherwise, fouch ‘Cancel’.
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As shown in Figure 14, if the customer is paying with cash, they would insert the bills
one at a time beginning with the largest into the cash receptor. Paysite will scan the
denomination and automatically show the totals on the screen.

Insert cash into the cash acceptor below one bill
atatime. Touch 'Finished' when done.

Figure 14

After inserting the cash, Figure 15 will appear showing the amount credited to the
customer’s account along with any fee amount.

Figure 15
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Figure 16 lets the customer know the transaction is finished and a receipt is printing.

Figure 16

If the customer is paying by check, the screen below (Figure 17) appears and advises the
customer that they do not need to fill out the check. When the customer inserts the check
into the check reader slot (Figure 20 below), PaySite will scan the check for the check
number and the routing and account number, and convert the transaction into an
electronic check. The customer then touches the “ACCEPT” button.

PAY BY CHECK
DISCLOSURE

NOTE: You DO NOT need to fill out your check.
You are creating an electronic check transaction.
This h‘f::k will charge a transaction fee.

Transaction fee verification will occur after payment
amount has been entered.
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The system will ask the customer to enter the amount of the check payment. The
customer touches “Enter” (see Figure 18). If a customer fee applies then Figure 19 will
appear informing the customer of the fee to complete a payment.

Enter the amount you would to pay on your bill
and touch 'Enter’.

n BACKSPACE
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PaySite will show the total credited to the account as with a cash payment (see Figure
20).
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Insert your check face up as shown in the check
LAl reader below. Touch 'Back to change the bil
amount.
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Figure 21 lets the customer know the check was processed, and then a receipt will print
(Figure 16 above). Figure 22 will appear if there is an error reading the customer’s check
information.

We are unable 1o process your check. Please re-
insert your check now or you may touch 'Back’ to
try another payment method.

CHECK ERRORS

Figure 21 Figure 22

If the customer is paying by credit card, the following disclosure screen will appear.

PAY BY CREDIT CARD
DISCLOSURE

NOTE: This biller accepts the following credit cards:
Visa, Discover, MasterCard
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Figure 23

After touching “Accept”, the customer will be taken to Figure 18 (above) to enter the
payment amount.
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TOTAL CREDIT CARD

Insert your credit card, then remove it as shown.
Touch 'Back’ to change your payment amount.

Figure 24

The customer will insert their credit card and the total charge to the card will appear

(Figure 24). After completing the transaction, the customer will receive a receipt (Figure
16 above).
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