Paratransit Service

Paratransit Service is transportation offered to those in
the community who are unable to ride the fixed route
service. This is an origin-to-destination service with all
of our vehicles being handicap accessible. Clients
schedule ride times in advance and one of our
courteous drivers will safely transport you to your
destination. This may include medical appointments,

shopping, the hair salon, visiting friends and family, etc.

Service Area

The Paratransit Service covers Ashland, Catlettsburg,
Russell Shopping Center, and Westwood. The service
area covers no more than 3/4 of a mile on either side of

any ABS route.

Paratransit ID Card
A paratransit identification card must be shown to the
driver every time the service is used. The ID card verifies
the individual is eligible for the service. Application for
a paratransit ID card is

available at the Transportation \
Center. One can also be
mailed or e-mailed to you,
simply request from the

transportation receptionist.

Paratransit clients may
have a personal care
attendant ride with them

at no additional cost.

Ashland Bus System (ABS)

The City of Ashland’s Bus System provides
friendly, convenient, and affordable services to
all our passengers. All of our vehicles are
handicap accessible.

We offer 5 routes throughout Ashland and
adjacent areas, including Summit and
Catlettsburg. Our buses depart every hour from
our historic Transportation Center and make
rounds to all the major areas of interest.

We are also pleased to offer our Paratransit
service for those in the community unable to
ride the fixed routes and require further
assistance with local transportation needs.

Notice of Title VI Rights:

Title VI states no person in the United States
shall on the grounds of race, color, or national
origin, be excluded from participation in, be
denied the benefits of, or be subject to
discrimination under any program or activity
receiving federal financial assistance. For more
information about Title VI rights, see contact
information below. Any person who believes that
he/she has been subject to discrimination under
Title VI may file a complaint with the Ashland Bus
System within 180 days of the date of the alleged
discrimination. To file a complaint please
contact:

Title VI Manager

PO Box 1839

Ashland, KY 41105-1839

or by calling (606) 385-3307

Ashland Bus System

Schedule & Information

Transportation Center
99 15th Street
Ashland, KY 41101
(606) 385-3287 Phone
(606) 325-0944 Fax

Service Hours:
Monday - Saturday
7:00am - 5:30pm

Office Hours:
Monday - Saturday
8:30am - 5:00pm
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When Riding the ABS:

° Our goal of providing safe, reliable transportation
service requires that we limit the carry-on packages to
what the boarding individual can safely bring aboard at

one time.

° Gas cans, car batteries, and other combustibles are not

allowed on the bus.

° Obscene or foul language will not be tolerated.

° Service animals are only permitted on fixed bus routes.

. Priority seating will be given to handicapped and

disabled passengers.

° Smoking is prohibited on the bus as well as in and

around the transportation center.

. Buses may only stop at designated Bus stops for the

safety of passengers and vehicles.

° Please, be respectful and courteous to other

passengers.

Bus Fares
Full Fare.......cccoeene. 75€
Reduced Fare........... 35¢

e Correct change or prepaid

ticket is required

e Please have fares, cards, or
passes ready for driver
inspection upon boarding the

bus

e Free for children ages 5 and

under accompanied by an adult
o No additional fee for transfers

e For maximum safety, buses will
stop at designated bus stops

only

Qualifications for
Reduced Fare

Ashland Bus System Schedule

STARTING AT 7:00am MONDAY - FRIDAY

13th Street

o Proof of eligibility is required
for reduced fare rates

e Age 62+ or disability (reduced
fare card required)

e Medicare Card
o Armed Forces Disability Card.
o Children 6-12 years old

e Students (to and from school
only)

Kroger 13that Gla-Low Summitt Save-A ACTC Ashland Main & Bruce Library
Blackburn McDonald's Lot Terrace Wheatley
:05 :10 :15 :18 21 25 :30 :35 :40 :45
Lunch for all drivers will be from 12:00 - 12:30/Afternoon Bus times are listed below
35 [ 40 [ w5 [ a8 51 [ s [ w00 ] 05 [ 10 15
Take Home 5:30 [
4“‘?5? Take Home Only
Crosstown
STARTING AT 7:00am _MONDAY - FRIDAY ON THE ODD HOURS
Kroger Hillcrest Blackburn Blackburn Blackburn 39th Scope 25th St KDMC 17th St
Apartments at Pollard at 13th at 29th Street Towers (Cares) at Central
:05 :10 112 :15 :20 :30 :40 :43 :45 :50
Food Court will be covered at 7:05am Walmart will be covered at 7:10am
Lunch for all drivers will be from 12:00 - 12:30/Afternoon Bus times are listed below
35 | 140 [ a2 | :45 50 | :00 | 110 | 113 | 115 120
Take Home 5:30 |
Depot
% Take Home Only
29th Street
STARTING AT 8:00am_MONDAY - FRIDAY ON THE EVEN HOUR!
KDMC Debord Holt St. 29that YMCA Blackburn ACTC Moore & Woodland Kroger
Terrace (Health Dept)| Blackburn at Oakview Ashland Ave Oaks
:05 :10 112 :15 :20 25 :30 :33 :35 :40
Food Court will be covered at 8:45am Walmart will be covered at 8:50am
Lunch for all drivers will be from 12:00 - 12:30/Afternoon Bus times are listed below
35 | 140 [ a2 | :45 50 | :55 | :00 | .03 | :05 110
Take Home 5:30 |
% Take Home Only
Catlettsburg
STARTING AT 7:00am _MONDAY - FRIDAY
22nd & Scope Center Court Foodland KDMC US23at Underpass at Scope 18th Stat
Winchester Towers & 12th House Outreach Crider Lane 23rd St Towers Carter
:03 :05 :10 :15 :25 27 29 :32 :35 :40
Lunch for all drivers will be from 12:00 - 12:30/Afternoon Bus times are listed below
33 | 35 40 | :45 50 | :52 | :59 | .02 | :05 110
Take Home 5:30
Depot 22nd & Scope
Winchester Towers Take Home Only
5:30 5:33 5:35
Downtown
STARTING AT 9:00am_MONDAY - FRIDAY
Post 9th & Mall Fazoli's Time Russell Golden Us23& Aldi's Wal-Mart
Office Central Food Court Warner Kroger Corral StRt5
:03 :05 :08 :10 :16 :20 22 :23 :25 :35
Lunch for all drivers will be from 12:00 - 12:30/Afternoon Bus times are listed below
33 [ 35 [ 38 | :40 46| 50 [ 52 [ 53 [ 55 05

Take Home 5:30 |

Depot
5:30

Take Home Only






